[Tons3oBarenbckoe cornamenue ceppuca PenzaDoctor

Hacrosimee IMosp3oBarensckoe cormnanienue cepsruca PenzaDoctor (manee — «Cormamnienne») pacipocTpaHsercs Ha OT-
HomeHusT Mexay PoHIOM pa3BUTHS MH(OPMAIMOHHBIX TEXHOJOTHH «DJIEKTPOHHBIM PEernoH» (COKpalleHHOe HauMEHOBaHHE-
O®OPUT, OI'PH: 1175800000276, MHH: 5837069134, KIIIT: 583701001, ropuanueckuii aapec: Poccuiickas ®@enepanus, 440052,
[Nenzenckas o6, ropox Ilensa, ynuia Ykanosa, 1oM 52), UMeHYeMbIM B JasibHelIIeM «OmepaTopy, U JTH00bIM (PU3NUECKUM/IOpPH-
JIMIECKHUM JIMIIOM, HAMEPEBAIOIIIIMCSI ITOJIb30BATHCS WITH YIKE UCTIOJIB3YIoNIMM cailT https://penzadoctor.ru, uMeHyeMbIM B TabHE#H-
meM «llomb3oBaTerby.

1. TepMuHBI 1 onpeesIeHUs

1.1. Cepsuc — caiir https://penzadoctor.ru, gocrynHoe B HHGOPMAIMOHHO- TEICKOMMYHHKAIIMOHHON ceTH MHTEpHET,
MIPaBO HCIIOJIL30BaHUS KOTOPOTO MPEI0CTABIISIETCS MOJIb30BaTeNsIM Ha ycioBusix [lonb3oBarenbckoro cornamenus. CepBrc mpes-
Ha3Ha4eH /Il B3auMojielicTBus Mcnonnureneil u [lanneHToB B 11X OKa3aHUsi MEAMIIMHCKAX M KOHCYJIbTAIIMOHHBIX YCIYT pa3-
JIMYHBIX CIIEIHAINCTOB B 00JIACTH ME/IMIIMHBI U KaUeCTBA )KU3HH.

1.2. Oneparop — ®onj pa3zBUTHS THPOPMALIMOHHBIX TEXHOJIOTHH «DNIEKTPOHHBIN pErHOH» (COKpallleHHOe HAUMEHOBaHNE
— ®PUT, OI'PH: 1175800000276, MHH: 5837069134, KIIIT: 583701001, ropuanueckuii anpec: Poccuiickas @enepanus, 440052,
[Nenzenckas o6, ropon Ilensa, ynuma Ukanosa, nom 52). Oneparop ocymiecTBisier ynpasienue CepBuCOM, OpraHU3aIHio0 paboThI
Cepsuca, pa3penieHne CopHbIX CUTYaluii, UCTTOTHEHNE UHBIX (YHKITUH, TIPelyCMOTPEHHBIX HacToAmMM CorialeHneM, a TakKe
(YHKIMH, BRITEKAIOMNX U3 CyTH oprann3anun Cepsuca.

1.3. McnosiHUTeIb — MEIMIIMHCKAsT OpraHu3aIysl (MIIM MHIMBHYaJIbHBIN MPEIPHHAMATEIb), TPEI0CTaBIISIONIAs TIIaT-
HbIE MeMIIMHCKHE yeiryrH [anuenTam nmocpeacTBoM ucosb3oBanus GpyHknnonana CepBrca Ha OCHOBaHUY JIMIICH3WH, W/WITN MHAS
opranm3anyst (MM WHAMBUIYAIBHBIN NPEIPUHAMATEND), PEJOCTABIISIONIAs TUIATHBIC KOHCYIbTAlIMOHHBIE yeiuyrn [lanuentam
mocpeAcTBOM  ncnosib3oBanus (ynkumonana Cepsuca. [lepeunm Bcex Mcenommutened coxpepkarcst Ha caiite 1Mo aape-
cam: https://penzadoctor.ru/clinics u https://penzadoctor.ru/doctors.

1.4. Tlob30BaTeNb — (hPU3HUYECKOE JIMIIO MIIM OpraHu3alus, mojb3ytomeecss CepBUCOM U 3apeTHCTPUPOBAHHOE HA HEM B
craryce win [lanmenra, mim Cnenmanucra, wii Kimmanky.

1.4.1. ITauueHT — PU3UYECKOE IO WM €TO 3aKOHHBIN MPEACTABUTENb, 3apPErUCTPUPOBaHHbIN Ha CepBuCce B HENIX I0-
JIy9EHHSI TUTATHBIX KOHCYJIbTAIIMOHHBIX W/WJIM MEAUIIMHCKUX YCIyT oT Mcnomnurens.

1.4.2. Cneunanuct — [lonp3oBarens, 3aperucTpupoBanHblii Ha CepBurce, NMPOMIEIIINAI TPOBEPKY CBOEH KBaTH(pUKAIIH,
noTyuuBIINi craryc CrienuaincTa ¥ OKa3bIBAIOIMN KOHCYJIbTAIMOHHBIC W/ MM MEMIMHCKUE yeiryTH ot Jinna Mcnomnurens [la-
nuenTaM Ha Cepsuce. ClIeUaINCT SBIISIETCS JIMIIOM, COCTOSIIINM ¢ VcriomHuTEeNeM B TPYIOBBIX HITH IPayKIaHCKO-TIPABOBBIX OTHO-
menusx. [lonp3oBanne CepBrucoM ocyiectsisiercs uepe3 Kaduner Crienpanucra.

1.4.3. Knunuka — FOpunuueckoe JuIo, mpoure/nee perucrpanuio Ha CepBuce, Mpomie/iee MpoBepKy cBoei KBaaudu-
KalluK ¥ OKa3bIBatomee ycuyru [amumenTy yepes cBoux crnenuanncToB. [lonp3oBanne CepBucom ocymecTsisieTcs yepe3 Kaduner
Knunuku.

1.5. Yeayra — maTHas MeAMIMHCKAs WITH KOHCYIBTAIIMOHHAS yCIIyra, OKazpiBaeMasi Ha CepBuce yIaJIeHHO (ANCTAHIIHN-
oHHO) Mcniommaurenem amst [lanmenTa mocpecTBOM BUICOCBSI3H /MM 0OMEHa TEKCTOBBIMHU COOOIICHHSIMU, HAalIPaBJICHHAs Ha BbI-
siBIIeHne 1pobiemsbl [lannenTa, OEHKY €ro COCTOSHUS W MPEUIoKeHNEe PeKOMEHAAMNA. Y cllyra He HalmpaBJieHa Ha IMOCTAHOBKY
quarHosa IlanmeHTy U mpeAncanue ONpeIesIeHHOTO JICUEHHs, 3a UCKII0UYeHHEM KOPPEKIMH Ha3HAYeHHOTO HAa OYHOM IIpHEME B
MEIMIIMHCKOM YUPEXICHUH JICUCHUSL.

1.5.1. KoncyJbTalnoHHAas ycJayra — yciiyra HEMEUIIMHCKOTO XapakTepa, OKa3blBaeMasi yAaleHHo VcromHuTenem s
[NarenTa MOCpeICTBOM BHICOCBS3H MIIM OOMEHA TeKCTOBBIMH COOOIIEHISIMU, HAIIPABJICHHAs! Ha BBIsIBIIEHHE ITpoOitemsl [lanuenTa,
OIIEHKY €TI0 COCTOSTHHS 1 TPEIOKEHUE PEKOMEH IAINH.

1.5.2. MeauuuHckasi ycJyra — yciryra MEIMIMHCKOTO XapakTepa, okassiBaeMast Vcromnurenem i [lannenra mocpen-
CTBOM BHICOCBSI3U MJIM OOMEHA TEKCTOBBIMH COOOIECHHUSMH, HAIIPABJICHHAS HA BBISIBIICHHE, ITPEAYITPEXKICHNE 3a00JIeBaHNS U BOC-
cTaHOBJIeHHE 310poBbs [laruenTa. MeanuHCKas yciryra OpraHiu3yeTcsl M OKa3bIBaeTCsl B COOTBETCTBUH ¢ DesiepabHbIM 3aKOHOM
ot 21.11.2011 Ne 323-@3 «O6 ocHOBaxX OXpaHbI 3I0pOBbs rpakaad B Poccuiickoii dexeparum» u [lopsiikoM opraHn3anyuy 1 oKa-
3aHMSI METUIIMHCKON ITOMOIIH C IPUMEHEHHEM TeJIEMEANIIMTHCKIUX TEXHOJIOTHH, yTBepskaeHHbIM [Ipukazom Munsnpasa Poccun ot
30.11.2017 Ne 965m.

1.6. Yuernas 3anuch — qrnuHbIi KabuHet [lomp3oBatens, 1ocTym K KoTopoMy [lob30Baresb moryqaer mocie perucrpa-
nun Ha CepBuce. YueTHast 3alMCh MPEACTABISIET COOOH MepCOHATM3NPOBaHHYO0 YacTh CepBuca, He JOCTYIMHYIO Ul BCEOOIIero
JIOCTYIIa, JOCTYIl K KOTOPOW OCYILIECTBIISIETCS IyTeM BBOJA ayTCHTH(HMKAMOHHBIX JAHHBIX, co3maBaeMbIX [losp3oBareneM mpu
perucrpauuu (JiormHa u napois). Yepes yueTHyro 3amuch [lonb3oBaTens OCyIecTBIAET 1Moab30Banue pyHKunoHatoMm CepBuca u
MoTy4deHrne KoHCynapTannii. Co3manne yaeTHON 3alicH MPOUCXOAUT mmocie coBepiienns llomp3oBaTenem AeicTBU, TIPEeayCcMOT-
peHHBIX 1. 4.1. HacTosmero CorameHus.

1.7. OdepTa 0 3aK/II09eHHH A0TOBOPA BO3ME3THOI0 OKA3aHM YCIYT — IpeaokeHne McromHurens 3akitoanTh Jloro-
BOp BO3ME3JHOTO OKAa3aHUs YCIyT, ONPEAENISIOMNN MOPSIOK OKa3aHUs yCIIyT, a TAaK)Ke B3aUMHbIE 1TPaBa, 003aHHOCTH CTOPOH, C
JFOOBIM TIOTHOCTRIO JIeeCTIOCOOHBIM (u3mdecknum urioM ([TammerTom) B cOOTBETCTBUH cO cTaThsamu 435, 437, 438 ['paxkgaHcKoTO
kojaekca Poccuiickoit @enepannu. CTopoHaMH TOTOBOpA SABISAIOTCS McmomHUTENb, YCTAaHOBICHHEIH coraacHo ycnoBusaM OdepTor
0 3aKJIFOUYEHHH JIOTOBOpa BO3ME3JHOTO OKa3aHusl yciIyr U Hactosiero Cornamrenus, u [TamuenT, oOpaTuBIIniics 3a 3aKJII0YEHHEM
JIOTOBOpPA B CBOMX MHTEPECAX MIIM B HHTEpecax Japyroro auna. Oneparop He sBIsieTcs: cTopoHoi JloroBopa u He oka3biBaet [larm-
€HTY KOHCYJIbTallMOHHBIE W/NIIN MEJUIIUHCKNE YCITyTH.

1.8. IMosiuTHKa KOHPUIEHINATBHOCTH — JIOKYMEHT, PEryIHpYIONINi OTHOLIEHHUs 10 0OpaboTke OmepaTopoM mepco-
HaIIbHBIX JIAHHBIX TTOJIb30BaTene (cOop, 3anrch, CHCTEMAaTH3aIHIo, HAaKOTUIEHHE, XpaHeHUe, yToUHeHHe (0OHOBIICHNE, N3MEHEHNE),
M3BJIEYEHHE, NCIIOIb30BAHNE, Tepeady (pacipocTpaHeHHe, PEAOCTaBICHHE, TOCTYI), 00e3TMINBaHIE, OJIOKNPOBAaHHUE, yAaICHHUE,
YHUYTOXXEGHHE  IEPCOHAIBHBIX  JIAaHHBIX), MOJy9EHHBIX  MOCPEICTBOM Cepsuca. OnybnukoBaH 1O an-
pecy: https://penzadoctor.ru/privacy-policy.
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1.9. IlnaTexubplii areHT - O01IECTBO ¢ OrpaHnYeHHoii oTBeTcTBeHHOCTHIO “PycCod1” (OI'PH 1205800002649, MUHH
5837077939, KIIIT 583701001, FOpuanueckuii anpec: 440052, Tlenzenckas oonacth, ropoj Ilensa, ynuna Ukanosa, 1om 52, oduc
13), 3akimounBiee ¢ OnepaTropoM areHTCKHi JI0TOBOP Ha OpraHU3alnIo IIaTeKel B paMKax yciyr, okasbiBaeMbIx Ha CepBuce.

2. O01Iue moJI0KeHus

2.1. Omeparop mpemoCTaBiIIeT AOCTYI K MOJIb30BaHII0 CepBUCOM Ha YCIOBHUSX, SBISIIOIIIXCS MPEAMETOM HACTOSIIIETO
Cornamenus.

2.2. Cepsuc npenocrapisiercs [laruenty it TMIHOT0 HEeKOMMEPYECKOTO T0JIb30BaHus OecriatHo. Y cimyru McnomauTe-
el siBIstfoTCs iaTHeIMK. CepBuc npenocTaisiercst KimmHukam Ha BO3MeE3/IHOH OCHOBE coritacHo Tapudromy iany. C tapudamu
Juist KnuHEK MOYKHO 03HAaKOMHThCS 1o anpecy https://penzadoctor.ru/pricing.

2.3. Tlonb3oBanne CepBUCOM, B YAaCTH TIOJYYECHUS M OKa3aHUsl YCIyT BO3MOXKHO TOJIBKO IPU YCIIOBUU TIOJIHOTO U Oe30r0-
BOPOYHOT'O NPUHSTHUS YCIOBHUI HacTosiero CormamnieHus.

2.4. Haunnas nonb3oBarbest CepBUCOM HIIH €r0 OT/AeNbHBIME (QYHKIMIMU, [lonb30Barens cyuTaeTesi NpUHSIBIINM HACTO-
siee CoranieHue B OJIHOM 00beMe, 0e3 BCSIKUX OrOBOPOK M UCKITIOUYeHHi. B ciydae Hecornacust [lonmb3oBarens ¢ CornamieHrnem
WK ¢ KakuM-1Tn00 nosyioskerrem Cornairenusi, [lop30Barenb He BIIpaBe MoJib30BaThess CepBHCOM.

2.5. CornameHue MOXeT ObITh B JIt000e Bpemst u3meHeHo Onepatopom 0e3 crienuaibHoro yBeomieHus. Hosas pegaxims
CorunaiieHust BCTynaeT B CHIIy ¢ MOMEHTA ee pa3MellleHHs B ceTd VIHTepHeT 1o yKa3aHHOMY B HACTOSIIEM MyHKTE aJipecy, eciu
UMHOE He MpeaycMoTpeHo HoBoM pemakiueit Cormamenus. [ledictBytomas peaakius CornameHuss HaXOAWUTCS Ha caifTe Mo aj-
pecy: https://penzadoctor.ru/terms-and-conditions. Ipogomkenue moas3oBanust CepBUCOM MMOCIIE€ BHECEHHS M3MEHEHUI O3HAYaeT
6e3zoroBopouHoe cornacue [lonb3oBareneii ¢ UX YCIOBHUSIMH.

2.6. Cepauc npejcraBiisieT coO0i cOCTaBHOH (CIOKHbBIN) 00bEKT HHTEIUICKTYalIbHONH COOCTBEHHOCTH B COCTABE ITPOTPaMM
st OBM 1 Ipyrux mporpaMMHBIX CPEICTB, 0a3 JaHHBIX, rpadUuecKoro KOHTEHTa U APYTUX NPOU3BEACHUH, O0bEIMHEHHBIX IS
obecredeHns: HOpMAJIbHOTO (yHKIMOHNpoBaHKs CepBrCca M HCIOJIB30BAaHUS ero Bo3MokHocTel. [lonb3oBarens 00s3yeTcst He uc-
I0JIb30BaTh pa3MelleHHble Ha CepBrce pe3yabTaThl HHTEIUIEKTYATIbHON eATeIbHOCTH 0e3 NMpeABapuTeIbHOIO MHCHMEHHOTO CO-
rnacus OnepaTopa.

2.7. TonHoueHHOE HCTIONB30BaHNE QyHKIMOHANA CepBrca BOZMOXKHO TOJIBKO ITOCJIE PETUCTPALMH M BXOJa B COOTBET-
CTBYIOIIMH aKKayHT.

2.8. Tlonp3oBanue CepBUCOM JOCTYITHO HAa PYCCKOM SI3BIKE.

2.9. Tlonp30oBarenu MOryT cBsizaThes ¢ OnepaTopoM, MOTYYUTh pa3bsICHEHUS 110 BOIIpocaM Mojb30BaHus CepBUCOM, BO3-
MokHOcTell CepBHCa W paspelieHHs CHOPHBIX CHUTYalldil MOCPEACTBOM II€pexoja 1O cchlike BHU3Y nHTep(eiica Cepsuca
PenzaDoctor Ha crpanuny oOpamenuii https://penzadoctor.ru/fag . JIubGo sxe oTmpaBUB CBOe COOOIICHHE IO aapecy
penzadoctor@rosoperator.com.

3. Houxydyenue koucyabTanuu Crnenuaaucra, NopsaoK ee MPoOBeIeHUs U OMIaTa

3.1. VYcmyrn oxaswiBatorcsi McrmomuurensiMu, uHGOpPMAMs O KOTOPBIX OINMYOJMKOBaHa Ha CaldTe 1o  aj-
pecy: https://penzadoctor.ru mocpeacrsom ucronb3oBanus Cepsuca. Jist okazanus VICnoHUTENAME Y CITyT MOTYT TPUBIIEKATHCS
CrienManucTel CIeIyIONINX HAIpaBJICHHUH: TepareBT, neauarp, (pusnorepanesT, JUETONOT, IICHXOJIOT, TPEHEP, KapAUOJIOT, SH/I0-
KPHUHOJIOT. HaHHbIﬁ MEPEUYCHDb HE SABJIACTCSA UCUCPIIBIBAOIIUM, MOKET IMOMOJIHATHCA UJIN YMEHbIIATHCS. OnepaTop HE rapaHTHupyer,
yto CreluanycT 0JJHOTO U3 MePEUNCIICHHBIX HalpaBlieHni Oy/IeT MPUCYTCTBOBATh U KOHCYJIBTUPOBATh Ha CepBuce.

3.2. JInuTenbHOCTh MpeaocTaBieHus Y ciayr (KOHCYIbTalum) cocraBisier 10 30 (TpuaLaTH) MUHYT.

3.3. CronmocCTh YCIIyrH YCTaHABINBACTCS TI0 PA3IMYHBIM CTaBKaM KKI0H KIIMHUKOW CaMOCTOSITENIbHO, KJIMHUKA MOXKET
YCTaHABIIMBAaTh Pa3HYIO CTOMMOCTD I10 KakaoMy Bpady. Ctommocts Ycmyrn oroOpaskaercst aust [lombp3oBaTens mocie BEIOOpa UM
criermanicra. Muadopmarms o croumoctn Y ciyr pasMenieHa Ha caite: https://penzadoctor.ru.

3.4. Omnara Yceayr ocymectsiusiercs: Ilarmmenrom nocpencrsom Cepsrca, ipu 3ToM [TnaTexxHblii areHT sBisieTcst moayya-
TeJIeM TIIaTeka, AeHCTBYeT 1o nopydennto Oneparopa U yrnoJHOMOYEH UM NpUHUMATh OoT [lariienTa IeHe)KHbIE CPE/ICTBA B CUET
orIaThl Y CIIyT ¢ IPUBJICYCHUEM OIIEPATOPA AIEKTPOHHBIX ACHEKHBIX CPEACTB, MM HHBIX YIaCTHUKOB PAcueToOB, HH(OPMAITMOHHO-
TEXHOJIOTUYECKOTO B3auMoieicTBus (nanee — «I[lmarexxHas cucrema).

3.5. Onepatop He sIBIIs€TCA IUIATEKHBIM areHTOM B COOTBETCTBUU € 3aKOHOJaTeNbecTBOM Poccuiickoil deneparu.

3.6. Omnara IatimenToM Y ciryru MpOM3BOANTCS ITyTeM O€3HaIMYHOI OTUTaThl ¢ 0aHKOBCKOM KapThl. [Ipu ykazaHun JaHHbBIX
cBOei OaHKOBCKOH KapThl [lareHT moaATBeprkKaaeT U rapaHTUPYET YKa3aHWe MM MOJHOW U TIOCTOBEPHOM MH(POPMAINU O I1EeHCTBH-
TeNIbHON OAHKOBCKOM KapTe, COOI0OICHHE UM ITPABHII MEXKTYHAPOJHBIX TUIATEKHBIX CUCTEM M TpeOOBaHMIi OaHKa, BBITYCTHBIIETO
TIPUBSI3aHHYIO KapTy.

3.7. Ycnyra cuuraercs OIUIad4eHHONW ¢ MOMEHTA MTOCTYIUIEHUS IEHEKHBIX CPEJICTB HAa pacueTHbIN cueT [InarexxHoro arexra,
OTKpbITHIN B [naTexkHol cucteme.

3.8. JIns omate! [anment nepeanpecyercs ¢ CepBrca Ha cTpaHuIly [1aTe:kHOW CUCTEMBI TS BBOJIA PEKBH3UTOB OAHKOB-
CKO# KapThl. [lepedeHb peKBU3UTOB KapThl, BBOMUMBIX [1allMeHTOM NpH NPOBEACHUH TIATeKel Yepe3 NHPOPMaIIMOHHO-TEJIEKOM-
MYHHUKaIIMOHHYIO CeTh VHTEpHET, ycTaHaBIMBaeTCs B COOTBETCTBUM C MpaBmiamu [lnarexxHoit cucremsl. [Ipu ocyriecTeieHun
TUTaTeXeH MOCPEACTBOM HCIOIBb30BaHUS 0aHKOBCKHX KapT IlarpieHT 00s13aH coOmMoaTh yCTaHOBICHHBIE MTPABIIIA U TPEOOBAHUS
[TnaTexHOW CHCTEMBI, PETYIUPYIOIINX OCYIIECTBICHNE TNIATEXEH ¢ NCIIOJIb30BaHHEM 0aHKOBCKUX KapT, a TAaKXKe TpeOoBaHUs OaH-
KOB, BBIITyCTUBIINX OaHKOBCKHE KapThl [lanmenTa.

3.9. [NanmeHT MMeEeT MpaBO OTKA3aThCS OT YCIYTH 0€3 MOTEepH ACHEKHBIX CPENICTB 3a 8 YacOB /10 Haualla OKa3aHUs YCIYTH.
B aTom ciydae ynnadeHHbIE IeHEeKHbIE cpeicTBa HauucisitoTest Ha bamanc Ilanmenra. [lenexnsie cpencrsa ¢ banmanca IlamuenTa
oJuIeKat Bo3Bpary [arenTy Ha OCHOBaHHMHM €To 3asiBJICHHS Ha BO3BPAT JACHEKHBIX CPE/ICTB. 3asiBiieHne Hanpasisercs [larmentom
n3 Jlmaynoro Kabunera (KHOTKA BBIBOJIA JICHEKHBIX CPE/ICTB HA BKIIAJIKE YBEAOMIICHNS). BO3BpaT IEHEKHBIX CPEJICTB OCYIIECTB-
nsieTcst Ha 0aHKOBCKYIO KapTy.

[NareHT MMeeT mpaBo OTKA3aThCsl OT YCIYTH MEHEE YeM 3a 8 yacoB 70 Havyaja KOHCY/IbTaluy. B 3ToM cirydae yriadeHHbIe JeHEeX-
HBIE CPEJICTBA HE ITOJUISKAT BO3BPATY.
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3.10. [anueHTy npeaocTaBisiOTCs KOHCYIbTAIIMOHHBIC U/UITH MEAMIIUHCKHE YCIYTH [0 BCEM BOIIPOCaM, 33 HCKITFOUCHHEM:

3.10.1.BompocoB, o kotopbiM Crienuanict He MOKeT chOPMUPOBATH CBOE MPO(hecCHOHaANIbHOE MHEHHE BBy TEXHUYE-
CKOI HEBO3MOKHOCTH MTPOM3BECTH 0cMOTp lariienTa u MHbIE MEPOTIPUATHUS;

3.10.2.BomnpocoB, ajist pa3penieHust KOTOPbIX HE00X0AUMO JIMYHOE MPUCYTCTBHIE MAIMEHTA, TTOJIyYeHHEe JOTOIHUTEIbHOM
uHpopMarmu (pe3yabTaToB OCMOTPOB, aHAJM30B U TaK Jajiee) IPU ee OTCYTCTBUH.

3.11. B xone npoBeneHuss KOHCYIbTAIUN CIICIHATIICT, SBISIFOIIUNACS MEIUITUHCKUM PaOOTHUKOM VcImomHuTENs, BIIpaBe
KOPPEKTUPOBATH JIMAaTHO3, N3MEHSTh Ha3HAYEHHUE, OCYIIECTBIISITH BBIITUCKY IPEMapaToB TOJIBKO ITOCIIE MIPOBEICHNSI OYHOTO NIpHueMa
[Nanuenra.

3.12. 3a 60 (mecTbiecaT) MUHYT JI0 Hadayia MPeIBapUTSIILHO HA3HAYCHHOW KOHCYIbTalluH [lalineHTy HarmpaBisieTcsl Haro-
MHUHaHUe 0 Hell. HarmoMuHaHue HarpaBisieTcs: Ha 2JIeKTpOHHYIo rouTy [lanuenTa nim nmocrymnaet B Buje yBenomieHus Ceppuca Ha
€ro MOOMIIBPHOE YCTPOHCTBO.

4. Peructpanus Ionb3oBarens na CepBuce. Oos3annoctu [losib30BaTesist

4.1. Perucrpanus [Tonb30oBarens ocyIecTBIsIETCS yTEM 3all0OTHEHHsT POPMBI pETHCTpaluy (yKa3aHus He0OOXOIMMBIX CBe-
JICHUIT), TTOJITBEPIKICHUSI COTIacks ¢ ycioBusiMu Hacrosuiero Cornamenus u [TonuTHKON KOHQHUICHIIMATBHOCTH, a TaKKe MOJI-
TBEPIKJCHUSI COTIacksi Ha 00pabOTKy MepCOHABHBIX JaHHBIX. [10ocie BBIMOIHEHNS YKa3aHHbIX ACHCTBHI CO3/1aeTCsl yUeTHas! 3alHiCh
Ilonws3oBarens.

4.2. Ilpu peructparmu Ilonmb3oBatessi yKa3blBAIOTCs CIEIYIONIME CBEACHUS: 1OUTA, aJPec dJIEKTPOHHOI MOUThI, HOMEP
tenedona. [lonp3oBaresnb MpeaoCcTaBIIseT/BIIpaBe MPEIO0CTaBUTh WHBIE CBEJIEHHs corstacHo 1. 5.1. m . 7.1. Hacrosiero Cornare-
HUS, a TAKKe CBEACHUS, HeoOXoquMble 1 omtaTel Yenyr [anuentom.

4.3. OcymectBnas peructpanuio Ha Cepsuce, [lonp3oBarens:

4.3.1. CunTaercsi ocBeIOMIICHHBIM ¢ JaHHbIM Coramenrem 1 [lonutrkol KoH(GUACHIIMAIEHOCTH U 00513yeTcst UX coOII0-
JaTb.

4.3.2. aér Onepatopy coriacue Ha 00pabOTKY CBOMX MEPCOHAIBHBIX JJAHHBIX B COOTBETCTBUU ¢ DesiepalibHbIM 3aKOHOM
01 27.07.2006 Ne152-®3 «O nepcoHaNbHBIX JAHHBIX» U JPYTUMH HOPMATUBHBIMH MTPABOBBIMH aKTaMH, PETyIHPYIOUTUMH BOTIPOCH
MIepCOHAIBHBIX JaHHBIX B Poccuiickoit @eneparmu. Oneparop 00pabaThIBaeT NepcoHANbHBIE TaHHBIE TIOJIb30BaTEICH B IIENsIx odec-
niedenus padbotsr CepBuca.

4.3.3. llpenocrasisieT cBoe cornacue Oreparopy Ha MOTydeHUE COOOIICHUH HH()OPMAIIIOHHOTO U PEKJIIAMHOTO XapaKTepa
Ha JINYHYIO JIEKTPOHHYIO MTOUYTY B COOTBETCTBHH C 4. 1 cT. 18 denepanbHoro 3akoHa oT 13.03.2006 Ne38-D3 «O pekname». OTka-
3aThCsl OT MONTydeHust cooOmienni [Tosb30BaTenb MOXKET IyTeM Iepexo/ia 0 COOTBETCTBYIOIIEH CChIIKE, YKa3aHHOW B COOOIICHUH,
WJIMA OTIPABKH COOTBETCTBYIOIIETO YBEIOMIIEHUSI 110 ajapecy: https://penzadoctor.ru

4.4. Tonp3oBarens 00s13aH:

4.4.1. Tlepen peructpanueir 03HakOMUTHCs ¢ CoramenneM 1 ycnoBusMu [lonnTuku koHpuaeHHansHoCTH. Perucrparus
03HaYaeT MMOJTHOE COJIache C YCJIOBUSIMH YKa3aHHBIX B HACTOSIIEM ITYHKTE JJOKYMEHTOB M NIPUHSTHE HA ce0sl 00513aTeNbCTB 10 X
COOJIIOICHUIO;

4.4.2. Vcnonp30BaTh BO BpeMs OIUIATHI Y CIYT TOJILKO 3alUIIIEHHBIE COSMHEHMUS;

4.4.3. TlpesocTaBiisiTh IPU PETUCTPAINHI JJOCTOBEPHYIO HH(YOPMAIINIO, aKTYaJIM3HUPOBATh JaHHbIE B CITy4ae UX U3MECHEHNS;

4.4.4. PerynspHo OCBEIOMIISITBCS C yciioBUsiMU COTIJIalieHus Ha MPEAMET X KOPPEKTHPOBKH HITH JIOTIOTHEHUSE;

4.4.5. HezameurensHo yBeaomisiTh Orieparopa 0 B3JIOME YUYETHOM 3alMCH 1 MHOM HECaHKIIMOHUPOBAHHOM JIOCTYIIE K

Hel.

4.5. Ilpu nonb3oBanuu CepBUCOM HE JIOIYCKAETCs:

4.5.1. Ockop6usith apyrux Ilons3zosareneii Cepsuca;

4.5.2. PactipocTpaHsTh peKJIaMHbIE MaTEePHaIIbI, CIlaM, 9KCTPEMUCTCKHUE, TTOpHOTrpaduiecKre, HePUCTONHbBIC W TTOpoYa-
1€ YeCTh U JOCTOWHCTBO JIPYTHX JIUI] MaTepHaiIbl, HHYI0 HH(GOPMANHNIO, pacipoCTpaHeHNE KOTOPO 3alpelieH0 Ha TepPUTOPUN
Poccuiickoit ®enepanun.

4.6. Ilonp30BaTENb CAaMOCTOSITEIIEHO HECET OTBETCTBEHHOCTH 32 OE30MAaCHOCTD (YCTOHYMBOCTh K yraJbIBAHUIO) BHIOpaH-
HOTO JIOTHHA ¥ HapoJIs, & TAK)Ke CaMOCTOSITEIBHO o0ecnednBaeT KOH(MUICHIMAILHOCTh CBOETO JIOTHHA 1 mapouist. [loss3oBarens
CaMOCTOSITEIILHO HECET OTBETCTBEHHOCTH 3@ BCE JICHCTBUS C UCIIOJIb30BAHUEM CBOCH yUETHOM 3aIHMCH, BKIIIOYAsl CITydan Iepeiadn
CBOMX JaHHBIX JUIS JIOCTYIA K YUYETHOW 3allMCH TPETHHM JIMIAM Ha JIFOOBIX YCIOBUsIX. [Ipy 3TOM JIeHCTBHS, OCYIIECTBICHHBIE 10T
yueTHOH 3anmchlio [lomb3oBarens, cauraroTest ocymiecTBieHHbIe caMuM [osib30Barenem, 3a HCKITIOUEHHEM CiydaeB, Koraa [1oib-
30Barellb, B MOpsIKe, peaycMoTpeHHoM 11. 4.4.5., yBenommul Penzadoctor 0 HECAaHKIIMOHUPOBAHHOM JIOCTYIIE C HCIOIB30BAaHUEM
y4eTHoH 3anucu [losp30Batens u/umy o M000M HapylIeHHH (II003PEHHUAX O HApYIICHUH) KOH(UACHINATEHOCTH CBOETO MapoJIs.

5. JInuneiit Kaouner Cnenuaaucra

5.1. Jins nonyuenus craryca Crnenuanucra na Cepsuce [lonb3oBarens 00s13aH:

5.1.1. SIBnsiTECS PAOOTHUKOM MEIMIIMHCKOW WMJIM WHOW OpTaHM3alluy, COTpyaHMYaroIei ¢ OnepatopoM (B TAKOM ciIydae
peructpanus Crienpanucra npousBoanTcs u3 Jlmanoro Kadunera opranusamnum), Wiv 00J1aiaTh CTaTyCOM HHIMBHTYaJIbHOTO MPe/-
npuHUMaTesst (peructpaiys npousBoautces CrernuanTiucToM caMOCTOSITENLHO 110 ajpecy https://penzadoctor.ru/partners):

5.1.2. Ocy1iecTBUTh CIEAYIONUe TeHCTBUS:

A) 3arpy3uth Ha CepBHUC MOATBEPIKAAIONTIE KBATH(DUKAIINIO JIOKYMEHTBI, BKJII0Yast JOKYMEHT O BbICIIEM 00pa30BaHNH, IOKYMEHTHI
O TIOBBINICHUH KBaJIH(UKAIMU, TOKYMEHTHI, TTOATBEPIKAAIONINE HAJIMYNE aKKpEeIUTalluy, CepTH(UKAT CIEIHAaNNCTa, TOKYMEHT,
NOATBEPKIAIOIINH CTAX, U IPYTHe TOKYMEHTBI 00 ypoBHE NPo(hecCHOHATbHOM KBUTM(HUKAIMH B MEIUIIMHE WIX MHOM 00nacTy (3a
OmnepaTopom ocraeTcst IpaBo U3MEHSThH IepeYeHb IOKYMEHTOB);

5.2. IlpucBoenne craryca Cnenunanucra u npefocrasieHue gocryna k Kabnnery Criennanncra npenocrasisiercs Onepa-
TOPOM TOCJIE TIPOBEPKH JIEUCTBUH, MMPEyCMOTPEHHBIX T1. 5.1. Hactosimero Cornanienust U otnpasku Mcnomaurento u Ions3oBa-
TEJTI0 Ha JIMYHYIO TIOUTY YBEIOMIICHUS 00 ogoOpennn 3asBku. OnepaTtop BipaBe oTKas3arh [1ob30BaTeio B IPHCBOCHUH CTaTyca
Crnenuanucra Ha CepBuce IpU HapylIeHUH ycaoBui 1. 5.1 HacTosdmero CornameHus.

5.3. Tlonp3oBatens MoxkeT ObITh JumeH OnepatopoM cratyca CrienuaniucTa B Caydasx:



https://penzadoctor.ru/
https://penzadoctor.ru/partners

A) Hapymenus nacrosimero Cornamenus;
b) HecoGmroneHrst OCHOB OTHKH;
B) Pazriainenus BpaueOHOW TaiHbI.
5.4. Co3naBast yueTHYIO 3alHch M morydast goctyn kK Kabunery Crermanucra, CrenuaiicT BbIpakaeT CBOe COIjiache Ha
00paboTKy 1 pacKpbITHE YKa3aHHBIX ITEPCOHATBHBIX JaHHBIX MoJIb30BaTelsiM CepBuca.

6. JInmunelii Kaouner IlanuenTta

6.1. Kabuner IlamienTa nMeeT ciaeayronne pa3aeibl:
A) Tlpoduns — comepxut muHyro uHpopMmanmoo o Ilanuenrte, ero gororpaduto ([lanmueHT MOXKET 3arpy3uth (oTorpaduro 1Mo
JKETIAHHUIO );
B) YBenomienus — coiepkuT nHGOpMAaIHio OyIyluX IPUEMOB C YKa3aHUEeM JaThl, BpeMeHH n CrenuaincTa;
B) Cembs - conepsxut nHpopmaryst o wieHax ceMbH KiareHTa ([TaruenT 3anomHsieT TaHHBIN pas/iel 110 JKeJaHuIo);
I') Ucropust — coiep>KUT NCTOPHIO MOJTYYEHHBIX KOHCYJIbTAIMH, BBIMUCKH ¢ peKoMeHaauusaMu CrienuaiucToB, SIEKTPOHHBIE pe-
LenTsl, BblJjanHble CIeUaIiucTOM CIIPaBKH, 3arpykeHHble [lanmeHToM pe3ynbTaThl aHaJIM30B U IPOYUE JUArHOCTHYECKHE MaTe-
puansl.

6.2. ITarueHT UMeeT MpaBo:
A) Ha camocrosiTesnbHbIi BBIOOD skenaemoro npoduis (cnennanuzannu) Crienyanicra 1uis MoJydeHus Y Cayr;
b) Ha nonyuenue ot Mcnonnurens B nmuue CrenuanicToB KOHCYIbTAMOHHON MIIM MEAULIMHCKON yCITyrd, aHaIu3a IpoOIeMbl U
BBINMHUCKU C PEKOMEHAINIMH ITOCPEICTBOM HCTIONb30BaHu CepBuca;
B) He npenocrapisth npu GopMUpPOBaHUM 3aSBKH HUKAKUX WHBIX MEPCOHAIBHBIX JIAHHBIX TOMUMO UMEHH, KOHTAaKTHOTO HOMepa
TenedoHa U ANEKTPOHHOU TOYTHI;
I') IlotpeboBars Bo3BpaTa yruiadeHHBIX JICHET 3a yCIIyTy, KOTOpasi He COCTosIach BeleacTBre cOoeB B padore Cepsuca,
J1) BeicTaBisTh O1leHKH U OCTaBMIATH Ha CepBrce 0T3bIBEI 0 Crienmanuctax VcronHuTene, oka3zaBmux ycayrd. OTIeHKH, BHICTaB-
nennble [lanpenTamu, cimyxat i onpeneneHus peituara CrennanicToB.

6.3. B cmyyae HeynoBneTBOpeHHOCTH [lariieHTOM Ka4ecTBOM OKa3aHHOW Y CIYTd, OH BIIPaBE MPEANPHHATH CISTYIONTHE
neiicrBust Ha CepBuce:
A) OcTtaBuTh OTpHIIATENBHBINA OT3BIB B Tpodmiie Crienuanucra.
Bb) Otkazarbcs oT manbHeiero ucnoas3oBanus CepBuca.

7. JInunelii Kaouner Knununkn

7.1. Jlmuneiii KaOuner KimnHUKH UMEET CIICTYIONINE pa3Ieibl:
A) YBenomiieHus (0TOOpakeHHE MPEJICTOSIINX KOHCYIBTAUH KIIMHUKH);
B) Ipodwmis (pegakTupoBaHue qaHHBIX KIIHMHUKY);
B) Hamu Bpauu (mepedeHs Bpadel, pacnucaHue Bpaueil)
I') Ucropwus (mocTyrm K MPOUISAIINM KOHCYIbTALSIM ).

7.2. KnuHuka nojy4aeT IeHeKHbIe CPEJCTBA 3a BCE NMPOBEIEHHbIE KOHCYabTannu CrenuanucTaMu JaHHOW KIIMHUKH, He
MO3/IHEE MATOT0 YKCiIa Mecslia CIeIyIOIIEro 3a pacueTHBIM MeCSIIeM, 3a BhIUeToM komuccuu OnepaTtopa B pazmepe 12% oT cyMMBl
BhIMIaThl KiMHMKE 10 UTOraM Ka)kI0TO PAcueTHOTO MECSIA.

8. Oneparop

8.1. Oneparop BBIIONHSAET ClEAYIONe (yHKIUN:

8.1.1. Co3nanue u yjajieHHe yIeTHBIX 3amucei;

8.1.2. Co3znmanue 1 peakTHPOBAHNE CIIPABOYHUKA CTIICUATN3AINH;

8.1.3. Buecenue j1100bIX UCTIpaBJICHUIl B yueTHbIe 3anucu [lonb3oBareneii;

8.1.4. IlpocmoTp conepxanus yueTHbIX 3amucedd Ilomp3oBarteneit, pazaena «OT3bIBBIY, HHON pa3MeraeMoil Ha CepBuce
UHpOpMAIHH;

8.1.5. Ilpuem nenexHbIx cpeacts ot [lanuenTa B omnaty Y cnyr no nopydenuto McnomHuTenei;

8.1.6. Ornpaska coobiennii [Tonab3oBatensm;

8.1.7.Pa3pemienne criopHbIX cuTyanuii 1 KOHQIUKTOB [loap30Bareneii;

8.1.8.Monepauus paznena «OT3bIBbI», yaaneHue koMMmenTapues [lonb3oBareneid, He COOTBETCTBYIOMMX COralIeHHIo;

8.1.9.KoHTpouss 3a npaBoMepHOCTEIO AeaTensHocTH [lonp3oBareneii Ha CepBuce;

8.1.10.00ecneucHrEe TEXHUIECKOH CTOPOHEI paboThl CepBuca;

8.1.11.baokupoBKa OTAETBHBIX PA3/IeNIOB yueTHOH 3anucu Ilonb3oBaTenei;

8.1.12.00paboTka epCOHANTBHBIX JaHHBIX [lop30BaTeneii;

8.1.13.1ubie ¢pyHkumu, HeOOXOaMMEBIe Tt oOecTiedeHus Hauiexaniei pabotsr CepBuca.

9. O13bIBBI [lanimenToB

9.1. B paznene «Ot13b1Bbl» [lanineHT MMeeT BO3MOXKHOCTh OCTABUTh CBOM KOMMEHTApPUU OTHOCUTEIIBHO KauecTBa OKa3aH-
HbIX Mcnonnurenem B nuie CrienuanncTa yciyr, a Takke 03HaKOMHUTBCS ¢ KOMMEHTapUsMH, OCTaBlIeHHbIMU Ipyrumu Ilanmen-
TaMmH.

9.2. Ha3HaueHune OT3BIBOB OIpEENsSeTcs LEeNsIMH MOBBIIIEHUS KadecTBa ycayr U ynaineHus ¢ Cepsuca Crnenuaaucros,
00131101 MX HEIOCTATOYHOW KB (HUKAIINEH.

9.3. Ilpu ocraBnennn kommeHTapues [lanment o6s13an:

9.3.1. IlpuaepkuBaThCs TEMbI, OCTaBIsisl XapakTepuctuku CnenunanictoB. Oneparop oCTaBisIeT 3a OO0 MpaBo yIalsITh
KOMMEHTApHH, COJIEpIKaIlIie CllaM, PEeKJIaMHbIe MaTepHaibl, COOOIEHH S, HE OTHOCSIIUECS K OIICHKE Ka4eCTBa KOHCYJIbTAIU, CBe-
JICHUSI, TOpOYalllie YeCTh U IOCTOMHCTBO YeJIOBEKa, a Takke MH(POPMAIIMIO, pacpoCcTpaHEeHHe KOTOPOH 3arpelieHo B Poccuiickoit
®denepauui.



9.3.2. Bo3epkuBarhCsi OT OCKOPOICHUH, yHOTpeOIeH s HelleH3YPHO! JIEKCHKH.

10. Xpaﬂe}me AOKYMEHTAlUU U UHBIX MaTepHUuajioB, KOHq)ﬂIleH[ll/laJIbHOCTB

10.1. Buneo3anucu KOHCYIbTAUN HE COXPAHSIIOTCS.

10.2 CojneprkaHue TEKCTOBBIX YaTOB 3aMMChIBAIOTCS U xpansaTest B CepBuce. VX cosepkanue sSBIsSETCs CTPOro KOH(UIEH-
LHATTBHBIM.

10.3. ConmeprkaHne TEKCTOBBIX YaTOB, PEKOMEHAAINH U Tpeanucanns CIennalncTOB 3aIChIBAIOTCA U XpaHaTcs B Kabu-
Hete Crnenmanucra 1 B Kabunere [lamuenra.

10.4. Omeparop wnu MemuIuHCKas opranu3anus (VICoMHUTENs) MOTYT XpaHUTh WHBIE JOKYMEHTHI FITH MaTepHabl CO-
TJIAaCHO TPeOOBAaHUAM 3aKOHOAATENBCTBA Poccuiickoit denepariim.

10.5. Omeparop 00si3yeTcst He mepeaBaTh TPETHUM JIUIAM U He pa3riianiaTh COAepKaHue YUeTHBIX 3ammceil [lonmp3oBaTe-
JIel, TOKyMEHTOB, Ha3HAUCHNH, KOHCYIbTallnil U PEKOMEHIAINH, TPUHIMATH JJIs1 TOTO BCE HEOOXOMMMBIC OPTaHN3AMOHHBIE U
TEXHUYECKHUE MEPBI.

11. OTBeTCTBEHHOCThH

11.1. Cepsuc npegocrasisieT HeOOXOMMbIE TEXHUYIECKHE BO3ZMOXXHOCTH JUIst okazanus McnonanTtensvu B nune Crenpa-
JIMCTOB KOHCYJIBTAIIMOHHBIX W/ MM MEAUIIMHCKNX ycayr. OnepaTrop HeCeT OTBETCTBEHHOCTh B paMKax (hyHKIHoHana CepBuca 1 He
OTBEYAET 3a CHIKEHHNE Ka4eCTBAa KOHCYIIBTAIINH 1 cOOM B CBSI3M BO BpeMsi B3anMozeiicTBuii [lonp30oBareneil, BRI3BaHHBIX TEXHUYE-
CKMMU BO3MOYKHOCTSIMU 3JIEKTPOHHBIX YCTpoiicTB [losb30Bareneii U HU3KOM CKOpOCThbio MHTEpHETA.

11.2. Oneparop He rapanTupyeT Oecriepedoiinoii padotel CepBrca U BO3MOKHOCTH MPe0cTaBieHus tocTymna k CepBucy
B nro0oe Bpems. [lonbp3oBaTens 0CBEJOMIICH O BEPOSTHOCTH BOSHUKHOBEHHS TEXHHYECKHX OIIMOOK M IPOBEACHHMS IIEPEPHIBOB B
pabote CepBuca B LIENAX BOCCTAHOBJICHUS €r0 HOPMaIbHOIO (yHKuMOHHpoBaHMA. DyHkunoHan CepBuca NPeaoCcTaBiseTcs 10
MIPUHIIMITY «KaK €CTbY.

11.3. Oneparop siBisiercst opranuzaropom Cepsuca s B3auMoeiictsuii [larrento u McmomHuTesnel U He HeceT OTBET-
cTBEHHOCTH nieper [lanneHToM 3a KkauecTBO OKa3aHHBIX VICIIONHUTENEM YCITyT U 3a TIOCIEICTBUS CIEIOBAHUS IIPEUIOKEHHBIM pe-
KOMEH/IAIHSIM.

11.4. OnepaTop HE HECET OTBETCTBEHHOCTH 3a MOCIEICTBHS JCHCTBUI TPEThHX JIHII, KOTOPbIE IMPOU3BEIH JAOCTYII IO Uy-
MM PErUCTPAIIMOHHBIM JaHHBIM WJIM OCYIIIECTBUIIM HEABTOPU30BAHHBIN JIOCTYII B YUETHBIE 3aIIMCH I10JIb30BaTEIICH.

11.5. Omepatop He HECEeT OTBETCTBEHHOCTH 32 HEIOMOIYIEHHBIN TOXO/I, YITYIICHHYIO TPUOBLIH, YOBITKH, IOTEPIO TAHHBIX,
WHOM yIiep0, ecIi HHOE He MPEeIyCMOTPEHO 3aKOHOAaTeNECTBOM Poccuiickoit denepanun.

11.6. OnepaTop He HeceT OTBETCTBEHHOCTH 32 OIICHKH, BhICTaBIsieMbIe 1101b30BaTeNsIMU IPYT IPYTY.

11.7. OnepaTop HE HECeT OTBETCTBEHHOCTH 3a MPABIIIBHOCTH BBeZIeHUS MaHHBIX [lomp3oBarenem mpu noib3oBanuu Cep-
BHCOM M TIOCIIEZICTBUS TakuX JelcTBuid [lomp3oBarens, 3a coaepikaHue, KOPPEKTHOCTh W/HIIH aKTyaJIbHOCTb HH()OPMAIINH, TIPEIo-
CTaBJIEHHOH TPETbUMHU JIMIAMU 1 JOCTymHOH Ha CepBrce, a Takke 3a YObITKH, TpHUMHEHHbIE [1071h30BaTENIO B pe3yIbTaTe Ipesio-
CTaBJICHUSI TAKOH MH(OPMAIUH.

11.8. Oneparop He HECeT OTBETCTBEHHOCTH 3a COJICPYKaHKE COOOIICHUN B UaTax, BUICOCBS3H, KOMMCHTAPUEB U OT3BIBOB,
pasmemaemsbix [onap3oBaTensmu.

11.9. Oneparop ocTaBisieT 3a COOOH MPABO MO CBOEMY YCMOTPEHHIO OTPaHUYHTh A0CTYIl [1op30BaTelIs Kak K OTACTbHBIM
¢bynxusM u paznenam Cepsuca, Tak 1 Ko Bcemy CepBHCY B LIEIOM MOCPEJICTBOM W3MEHEHHsI BO3MOKHOCTEH YUETHOMW 3aliCcH U
cc 6J'[OKI/IpOBKI/I. OcHOBaHUSIMH OrpaHHUYCHHS JOCTYyIA SABJIAIOTCA HAPYIICHUS HACTOAIICTO Cornamenus I/I/I/IJ'II/I 3aK0OHOAaTCJIbCTBA
Poccuiickoit denepauu.

11.10. Tlonp30BaTens HECET MONHYIO OTBETCTBEHHOCTH 3a JCUCTBHSI, COBepIIeHHbIe Ha CepBHCe C €r0 YUeTHOM 3aMUChIO.

11.11. Ilonp30BaTeny MOTYT HOJATh 3asBJICHUE HA yJAJCHUE YICTHOW 3allMCH, HAMKMcaB 00 3TOM Ha MOYTY TEXHHUECKOI
noanepxkku penzadoctor@rosoperator.com

12. Nnsble yciaoBus

12.1. B ciryuae necorsacus [lonb3oBarens ¢ yciaoBusimu CordamieHust OH 00si3aH HEMEIJICHHO TPEKPATUTh T10JIb30BAHHE
Cepaucom.

12.2. Tlperensun u mnpemoxkenus 1o padore CepBrca HampaBisitoTcss [lomb30BaTesiMU 10 DIEKTPOHHOMY ajpecy:
penzadoctor@rosoperator.com.

12.3. HeyperynupoBanusie CoriamieHreM BOIPOCHI MOAJIeKAT pa3pelIeHno Mo IeHCTBYIONEMY 3aKOHOAaTenbCcTBY Poc-
culickoii Penepanuu.

12.4. Cornamenue BCTymnaet B crity Jist [loap3oBaTens ¢ MOMEHTA ero MPUHATHS U JISHCTBYET B TEUSHNE BCETO TepHoJia
nonb3oBanust CepBucom [lombp3oBarenem.

12.5. Hapmexxamum criocobom onoBeriennst [lonp3oBarens cuutaeTcsi OTIpaBKa €My COOOIEHUH Ha JIMYHYIO 3JIEKTPOH-
HYIO TT0UTY, yKa3aHHyo [lofp30BaTeneM B yUeTHOM 3alHCH.

13. PexBu3uthl U KOHTAKTHI Onieparopa

HaumenoBanue: @oHa pa3BuTHS HHPOPMALMOHHBIX TEXHOJIOT U «DJIEKTPOHHBIH PeruoH»

CoxkpamenHoe HanmeHoBarne — ®PUT,

OI'PH: 1175800000276,

WHH: 5837069134,

KIIIT: 583701001,

MecTto HaxOKICHHS U TIOYTOBBIN anpec: Poccuiickas @eneparust, 440052, ropon Ilensa, ynwa Ykanosa, moM 52,
e-mail: penzadoctor@rosoperator.com

Tea.: 8 (8412) 23-23-13
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